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M A N A G I N G  H U M A N  R I G H T S  R I S K S  I N  
F I N A N C I A L  I N S T I T U T I O N S ’  F I N A N C I N G  

In November 2023, we were alerted to a report by Global Witness implicating several financial institutions 

in financing companies allegedly linked to violence and potential war crimes in South Sudan1. The report 

raised concerns about financial institutions’ alignment with their publicly stated commitments to 

responsible investing and human rights principles. Specifically, it suggested by financing the China 

National Petroleum Corporation (CNPC) and Petronas, these institutions had indirectly contributed to 

ongoing conflicts and severe human rights abuses in South Sudan. 

Nordea, a prominent Nordic financial services group, was one of the institutions implicated. Upon being 

informed of the controversy, we immediately placed the issuer on hold, imposing an embargo on the 

acquisition of additional bonds from the issuer, and initiated engagement. Our objective was to ascertain 

the details of Nordea’s direct and indirect financing relationships with CNPC and Petronas. Furthermore, 

ESG-AM requested comprehensive information regarding Nordea’s ESG framework and risk management 

policies concerning human rights violations. 

Nordea responded promptly, acknowledging that it held shares in both CNPC and Petronas. The bank 

provided detailed insights into its sustainability framework, including its processes for identifying and 

managing risks related to human rights violations. Nordea further clarified that Petronas had already 

committed to exiting Sudan, addressing one of the key concerns raised in the report2. More significantly, 

the bank stated that CNPC would be placed on its exclusion list and that it planned to execute divestment.  

Given the significance of the issue, ESG-AM carried the engagement over into 2024 to monitor the 

implementation of this commitment and ensure that divestment was fully completed. In February 2024, 

Nordea confirmed that it had fully executed the divestment from CNPC and the exclusion list had been 

updated accordingly3.  

We acknowledge the dedication to transparency and responsiveness that Nordea demonstrated during 

our engagement. Based on the responses received, we found the actions taken to be satisfactory and 

lifted the hold. The swift response and decisive measures to align its investment policies with human 

rights commitments highlight a strong dedication to responsible investing. This case study emphasizes 

the importance of asset managers' engagement as a risk management tool, illustrating how timely 

dialogue and concrete actions can enhance investor confidence in a financial institution’s adherence to 

responsible investment principles. 

 

CONTACT 

We are committed to continuous improvement and value 

feedback from our stakeholders. We invite readers to share their 

feedback on this case study via engagement@esg-am.com. For 

further inquiries on our engagement framework, please reach 

out to our Engagement Manager, Paula Krol: paula.krol@esg-

am.com 
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D I S C L A I M E R  

This document was produced by ESG-AM AG (ESGAM), a Zurich based company, licensed by the Swiss Financial 

Supervisory Authority FINMA as asset manager of collective assets.  

This document was produced with the greatest of care and to the best of its knowledge and belief following the 

principles of good faith. Although ESGAM believes that it has taken due care in compiling the contents of this 

document, ESGAM does not warrant, either expressly or impliedly, the accuracy, correctness, or completeness of the 

information, text, or other items contained in this document, and the document should not be relied upon as such. 

ESGAM accepts no liability in respect thereof.  

This document is provided for information purposes only and is for the exclusive use of the recipient. The information 

contained herein is of a general nature and is not intended to address the circumstances of any particular individual 

or entity. It is not intended for persons who, due to their nationality, place of residence, or any other reason are not 

permitted access to such information under local law.  

Any information comprised in this document may be superseded by or changed due to subsequent market or political 

events or for other reasons, but there is no obligation on the part of ESGAM to update this document. There can be 

no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in 

the future, and no responsibility or liability can be accepted for any error or omission.  

This document is for information purposes only and nothing contained in this document should constitute a 

solicitation, offer or recommendation to buy or sell any investment instruments or services, to execute any 

transactions, or to conclude any legal act of any kind whatsoever. You must not rely on any information contained in 

this document in making an investment or other decision.  

This document is not the result of a financial analysis. Any projections, forward-looking statements or estimates 

contained in this document are speculative and due to various risks and uncertainties, there can be no assurance 

that the estimates or assumptions made will prove accurate, and actual events or results may differ materially from 

those reflected or contemplated in this document. Opinions expressed in this document are subject to change based 

on market, economic and other conditions. Information in this document should not be construed as 

recommendations, but as an illustration of broader economic themes.  

Components of this document are protected by intellectual property laws and are the property of ESGAM or third 

parties. To the maximum extent permitted by law, ESGAM will not be liable in any way for any loss or damage suffered 

by you through use or access to this information, or ESGAMs failure to provide this information. 
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